Job Title: End User Services Technician at Law Firm
Location: Boston, MA
Organization: LeClairRyan A Professional Corporation
http://www.leclairryan.com/

Job Responsibilities:
LeClair Ryan, a national rapidly growing law firm, is recruiting an End User Services Technician
to work in our Boston, MA office.
This End User Services Technician is responsible for the day-to-day support of computer
operations of the Firm, providing direct technical support. The End User Services Technician is
expected to perform all responsibilities with a commitment to providing superior service to the
Firm’s attorneys and staff, and maintaining an atmosphere of teamwork and continuous
improvement. This role must support and troubleshoot both computers and
telecommunications-related issues: software, hardware, network devices, printers, and smart
phones and handle tickets escalated from the Help Desk in a timely manner. Responsibilities
Spends up to 80% but no less than 50% of time with Users from across the organization to
understand their needs and how they utilize technology in order to make informed
recommendations that elevate the user experience across the organization.
Performs End User Training as needed.

Job Responsibilities:
Spends up to 80% but no less than 50% of time with Users from across the organization to
understand their needs and how they utilize technology in order to make informed
recommendations that elevate the user experience across the organization.
B.A or B.S. and 1 to 2 years of Help Desk experience is preferred.
Ability to answer user inquiries regarding computer software or hardware operation to resolve
problems.
Strong communication skills (written and verbal)
Ability to provide exceptionally high levels of customer service aimed at delivering consistently
high levels of end-user / customer satisfaction.
iPhone/Android/Blackberry experience is a plus.
Ability to participate in Information Technology/Firm projects that increase the value of
services to clients, attorneys, timekeepers and the Firm.
For further information please contact the offices of Career Services and Industry Partnerships:
Phyllis Molta 617-588-1347 pmolta@bfit.edu
Jack Harari
617-588-1379 jharari@bfit.edu

Ability to participate in team on-call rotation outside of standard working hours.
Ability to apply effective independent judgment and manage multiple priorities.
Strong organizational skills; ability to prioritize work, and work within competing deadlines.
•Reliability, dependability, and strong motivation to respond to requests quickly.
Availability to work outside normal Firm hours; flexibility regarding work schedule.
Ability to lift up to 50 pounds.
Performs other duties as assigned
LeClairRyan is an equal opportunity employer committed to diversity in the workplace.

How to Apply:
To be considered for this position, you must apply directly to our careers page at (copy and
paste this link into your web browser:
https://lawcruit.micronapps.com/sup/v2/lc_supp_jobpost.aspx?%40Pl3%3CKWEX%40=1mo0&
%3db8=%3a%40%3bA
The position will be listed as “End User Services Technician (Boston, MA).
Check the box in the top right corner – “click here to apply for this position.”
Click the “Apply Now” button at the bottom to start the application.

Posted on 6/12/2014

Major: Computer Technology

For further information please contact the offices of Career Services and Industry Partnerships:
Phyllis Molta 617-588-1347 pmolta@bfit.edu
Jack Harari
617-588-1379 jharari@bfit.edu

